Resident Reference (Guide



WEL COME FHOME

Thisis your Suite location:

Your mai]ing address is:

YOUY‘ Pl‘lOﬂC numbcr is:

Wc warm]3 wish you welcome to your new home, Farl(er at Stonegate. We are
P]casccl to have 3oujoin us and will do our best to Provicle you with the highest qua]itg

OF care ar\cl services.

Farker at Stoncgate’s main objective is to l(eeP you hapw, your life free from

worry and to allow you to er\jog Friencls, gami]g, and goocl times.

This Resident K@Ccrcnce (Huide has been clesignecl to he]P answer
qucstions you may have and to he]P familiarize 9ourse]1c with the services offered at
Parker at Stoncgatc and Thc Favilion. You will notice that throughout this reference
guicle many of the emP]ogee’s titles are in bold. The contact information is listed at

the end of this guicle. ]Fyou have any additional concerns or ques’cions, P]ease let us

‘(ﬂOW. WC ]OO‘( ]COY‘WET‘A to SCT‘Viﬂg 9OU ar\cl hOPC HOU are happy here in 5OUF new home.

Warmcst Wc]comc,
Thc Stag of Far‘(cr of Stoncgate



HISTORY

Tl‘lc Francis . Farkcr Homc isa not~1cor~Pro1Cit corPoration founded in New
Brunswic‘(, New Jersey in 1907 }39 [Jenrietta Parkerin memory of her late husbancl,
[Trancis. Mrs. Farl(er believed that PeoP]e r\eec{ing nursing care should have the
oPPor’cum’ty to live in a home-like atmosphere with excellent nursing care at low cost.

She began to Provicle this qua]itg nursing care and services in the home she had

shared with her late husband in New Brunswick -Parker at Lanc]ing | ane.

]n 1954, Farl(er }ﬂome was grantecl its first license }39 the State of New Jcrscy
DcPar’cmcnt of [Tealth and Senior Services as a not~1cor~Pro1Cit nursing home.
Gcncra] Kobcr’c Wood Johnson took an interest in arker [Jome cluring the i 960s
and his generous ghct added the home in Fiscatawag -Parker at River Road ~ and
created cxPar\sions to the New Brunswic‘( home in i 969 and 1 978. These
additions increased the number of resident rooms and imProvecl the Phgsica]
environment. ]n the SPring of 2002, a twelve-bed specia] care neighborhoocl for
residents with dementia, known as Evergreen Wag, was dedicated at [arker at Kiver

Koacl.

Far‘ccr rﬂomc’s Phi]osophg reflects the mission of its Founcler, }ﬂenrietta Farl(er, and
its ben@cactor, Gcncra] Johnson, to Provicle the highes’c qua]itg of care at the most
reasonable cost in a home-like setting. This Phi]osophy was further realized in 1 998,
when Faricer fﬂome became one of on]g four regis’cerecl Eclcn AltcmatichM f'jomes
in New Jersey. Toclag, Farker }ﬂome continues to lead the State in cleve]o[:wing

innovative ways to meet the ph sica], socia], and spiritual needs of its residents.
Y PhY P

[ora century, the Francis | Farker Memoria] }ﬂome has Proviclecl outs’cancling care
for seniors. To celebrate its second century of service, Farker [Jome introduces
Parker at Stoncgate, a state-of-the-art assisted ]ivir\g residence and Thc Favi]ion, a
commum’ty wellness center, located in T'jigh]ancl Farl(, acﬁacent to the Fiscataway

o residence

campus. Farker at Stonegatc is an e]egant but comfortable assisted ]ivina

where older adults can maintain their inclepenclence and ]hcestg]e choices while

reccivir\g the assistance thcy need in a secure environment.



YOUR ARRIVAL

To ensure that all final Preparations are comP]ete and reacly for your

occupancy, your suite was thorough]y insPectecl Prior to your arrival.

When you arrive, we will assist you with your ]uggage and he]P you move into
your suite. K635 to both your mailbox and suite will be given to you at that time.
During the first week at Parker at Stoncgatc, you will be meeting with and getting to
know our Administrator, Community Rc]ations~Mari<cting Coorc]inator, Director of
Resident 5crviccs, Rcsic]cnb‘:amily | jaison, [~ xecutive Chcmc, and our Director of
Recreation Serviccs (P]casc refer to the Employec Directory at the end of this

ggestlons that may

hanc”aook FOF PhOﬂC numbers). F]CBSC ]CCC] ]CFCC to O]C]CCT‘ ang sSu

make your transition as P]easant and casy as Possib]e.

We encourage you to Persor\a]ize your suite with your own gumishings from

home as well as Pic’cures, P]ants, Pi”ows, a{ghans, radio, CD P]ager) and a television.

]n accordance with fire coc]cs, Farl(cr at Stoncgatc must be rcsPonsib]e for
maintenance of all window treatments, therefore P]ease r\o’chcg us it you P]ar\ to have

additional window treatments in your suite, as materials must be flame retardant.

We encourage you to use a saFetg clePosit box at 9our1cinancia] institution or
ask a Fami]g member to l(eeP valuables such asjewe]ry, stocks, bonds, wills, and other
]cga] documents. Parker at Stonegate Assisted Living is not resPonsib]e for any
lost, stolen or clamagecl valuables. T o ensure sagekeeping, any valuables should be

Pcrioclica”y checked.



FINANCES

You ora desi

for your suite and any extras for that month (i.c.

gnatcd Fami]g member will receive a month]y bill itemizing charges

guest mea]s, }Deautg/barber sa]or\). A
rcPrcsentativc from our Business O]CFice will be able to assist you with ques’cions that
you might have regarcling your bill. Flease also refer to your Schedule of Additional
Chargcs, which is found in your Move~]n FPacket. You may also contact the
Conciergc to set up a Persona] cash account to have money for shoPPing, outings or

spccia] activities. This account can be accessed at any time clurir\g our Pos’cecl

bani(ing hours.

You will be billed clirect]y by your attencling Physician, the servicing Pharmacg
(For medication aclministration), the referral hosPita] (For ]aboratory tests, specch and
hcaring cva]uations), Pocliatrist, dentist, ambulance service or any other specia]is’c.

Our rcsPonsibi]ity is to Provicle the very best for our Residents, we do not
expect nor are we allowed to accept ghcts or gratuities from Residents, Fami]y members

or friends. ]F you wish to express gratituclc, P]ease contribute to our annual Emp/oycc

f _]'o//day /: und.



RESIDENT SERVICES

Wc are a dedicated and ProFessiona] team here at Farl(er at Stonegate. As
part of our service, we are staffed with licensed nurses in the Residence 24 hours a
clay, seven clays a week. Ang specia] requests or concerns re]ating to your Phgsica]

conditions should be communicated to the Director of Resident Scrvices.

Thc nurses here will be hapw to assist you with your medical needs. Parker
at Stoncgatc Assisted Living encourages inc]ePenc]ence, but is also concerned
about the health and saFety of all our Residents. Prior to or upon move-in, medication
oPtior\s will be discussed. ]Fyou need medication administration all your medications
will be Proviclecl }39 our contracted Pharmacg. This includes all “over the counter”
medications such as antacids, eye clrops, ]axatives, asPirir\, ointments, etc.

ga scheduled medication Periocl you are

]F you leave Farl(cr at Stoncgatc durin

g or upon returning. ]Fyou will be

cncouragccl to take your medication Prior to ]eavina

awa Fora day or ]onc’er ]ease contact our | Jirector omc csic]ent ervices so that
Y Y gen p

the medication can be given to you or 9our1cami]9 with instructions, if necessary.

f you wear a hearing aid, lease remember to maintain a supply of extra
Y S P PP'Y
batteries. A imited assortment of hearing aid batteries will be available at the
Countrg Store. Shou]cl you use a cane, wa”(er, wheelchair or motorized scooter,

P]easc ensure it is Proper]y labeled for identification.

]F Focliatry services are needed P]ease speak to the Director of Resident
Services or refer to your local clirectory for various numbers. \We would be happy to
offer referrals of dentists, oPtometrists, or Pocliatrists for those of you who do not
have your own such doctors. You may see your own clentist, oPhtha]mo]ogist,
oPtomctrist, or Poc]iatrist outside the Residence. TransPor’cation can be arrangecl on
our wccuy scheduled clays or we would be happy to assist you with making those
arrangements. (Sec section on transPor’cation under the tab 5toncgate.)

Kchabi]itativc thcrapics (ie. Physica], occuPationa], speech/]anguage
thcrapics and auclio]ogist) are available to you as Prescribecl through your Physician.
Thcsc tgPCS of thcrapists can come into Fari(cr at Stoncgatc or are available
through the KcsiclcntServices DePar’cmcnt. Flease spcak to our Director of

Resident Services for more information.



PERSONAL EMERGENCY
RESFONSE SYSTEM

An cmergency call system is equippcd in the bathroom of
cach suite, all Public restrooms, and the locker rooms of the
Favilion. A Portab]e Persona! emergency Penclant or wristlet will
also be givcn to you to keeP around your neck or on your

person, bg your bedside or wherever you go within the [ome.



SERVICES AND AMENITIES
FPARKERAT STONEGATL

Parker at Stonegate offers awide variety of services and amenities.
Some of these include refreshments available in our Pistro, computer

access, lihrary and much more.

Mailbox and FPostal Service
uPon your arrival) you will be gfveﬂ a keg to your own Persona] mailbox.

Mail is delivered and Pfcked up bg the Uﬂited States Fostal Service on
regu]ar Posta] &ays.

NewsPaPers

A daily newspaper will be delivered to Farker at Stonegate and P]aced in
the Library. [ you choose to have a Pcrsonal newspaper delivered to you
we are happy to make those arrangements and have them bill the

subscriPtion to you.

Te]ePhone

You may make arrangements for telcphonc service with the Concierge.
A” suites will be caPaB]e of having access to in-house extensions. You

are resPonsiB]e for Providing your own teicphone.

T elevision
You are welcome to bring your own Personal television to your suite.

Cahle ready hook—uP is available in each suite and the Package choices
and rates are listed in the SChedule of Additional Charges.

Sto rage

Aclclitional Resident storage is located on our lower level and will be
assignecl }33 request. To access your storage Please contact the

Concierge who will assist in making arrangements to do so.



SERVICE AND AMENITIES
FPAVILION

Countr Store
Y

For your convenience, The Countrg Store is located on the first floor in
the Favilion ogermg a variety of items for Purclﬁase, such as toiletries)

carcls, ghcts, and stamPs. For hours of oPerationJ Please see the

Concierge.

Ca{:é

Cogee) tea, other beverages and !ight snacks will be available
for your Purchasc in our Caxcé located on the second floor of

the Pavilion.

Movie | heatre
The Movie Thcatrc, which is located on the second floor of the

Favilion next to the (Cafe will have scheduled movies on a rcgu]ar

basis) Plcase reference your monthlg activity calendar.



DINING SERVICES

T hree nutritious meals are served dai19 in | he Centennial
Koom, which offers a formal dining cxpcrience. Each meal
includes menu selections with a minimum of five entrees.
Brea!@cast is served in | he (Centennial Room from 7:30am to
9:30am. | unchis served from 11:30amto | :50pm, with the last
meal order taken at i :OOPm. ]n the Ccntcnnial Room Room) at
dinner, we ask that you refrain from wearing shorts and
sleeveless shirts, and gcntlemen should wcarjackets for dinner.
T here are two SCatings for dinnerin | he (entennial Room:

5:00pm to 6:ooPm or 6:ooPm to 7:00pm
Flease referto the Welcome page of this guicle ﬁorgo_ur

assigned seating time. |n order to enable all Residents to dine

at a comfortable pace the Seatings must be adhered to.

T herefore, P]ease be aware that for cach \ScatingJ 1O minutes
after the 5cating begins the [Formal Dining Room doors will be
closed at which time you will be more than welcome to erjog your

meal in the Pistro.

You may crjog any orcgour meals in a more relaxed,
informal atmosphcre in our Pistro. (Continental breakfast will
be served dai]9 in the Pistro from 7:30am to 10:30am. | he
Pistro is open for lunch from 1 2:00pm to 2:00pm and is open
for dinner from 5:00pm to 7:00pm. T he last order will be taken
at 6:45 p- m.
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DINING SERVICES, cont

Dailg in the | ca Room, located on the first floor,
Residents may he]P themselves to tea and Pastrics from §:OOPm
to 4:OOPm.

We requcst that no dishware be taken out of the Tca Room.

T he Pistrois open 24 hours a dag for snacks and both hot and

COlCl bCVC ragcs.

Family and friends are welcome tojoin you to dine in either
T he Centennial Room or the Pistro. A nominal fee will be
Chargcd to your monthlﬂ }Ji”, (Plcasc refer to the Schcéulc of
Additional Charges). Twent3~{:our hour advance notice is
requcstecﬂ when more than 2 guests will be c!ining with you at any
meal subjcct to aPProvaI }35 the [~ xecutive (Chef. [Fora Privatc
affair, such as a birth&ag party, you can reserve our Privatc
Clirxing room through the Concicrgc along with the coordination
of the [ xecutive Chef. T his Private &ining room can
accommodate up to 10 PCOPICJ additional charges may aPPlﬂ’
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T he Director of Flant OPcrations oversees |_nvironmental,

Transportation) and Maintenance Services.

ENVIRONMENTAL SERVICES

Our housckccping staff will visit your suite claing Monclag
thru Fricﬂag, to remove your trash and service your bathroom.
We will also Provide you with a wccklg supplg of Facilitg~owncd
linens should you choose not to use your own. On a wccklg
basis the housckecping staff will Providc light housekeeping
service where theg will clean, sanitize and refresh your entire

suite. |f any needs arise on the weekend Please contact the

Concicrgc.

Drg clcaning services are available upon request.

]1C you choose to launder your Personal launclrg, the
laun&rg facilities in Parker at 5toncgatc are ﬁu”g equiPPch with
washers and drgers. F]case feel free to use them at your

convenience free of charge.

UPO” requcs’c your Personal Iaundrg can be laundered at
an additional cost. ( sce 5chedulc of Additional Charges.)

12



TRANSFORTATIONSERVICES

We will assist you in arranging transportation to and from
services and activitics within the community in which you may
choose to Participato in. |n addition, we will Proviclo scheduled
wooklg transportation to certain locations in the community such
as doctor's offices and grocery stores. At Stonogato your
satoty is our Priority, so it is Possib!o that scheduled
transPortation arrangements may be cancelled due to satotg
concerns. On dags/timos when we do not have scheduled
transPortation to meet your needs you may choose to contract
transPortation services 59 contacting the Matcrial Senrvices
Managcr. Fagmont for this service is the rosPonsibilitg of you
an&/oryourtami]g.

13



THEHCEALTHAND WELLNESS
CENTER

Our FHealth and Wellness Mission

Tﬁrougﬁ a w/70/e person a/o/oroacﬁ, we /ooié fo /oromote
overa// we//ness and a ﬁea/t/y //}[esz,fg/e that a//o ws
K esidents to maximize their /hc/epenc/ence and achieve an

opti}na/ sense of We//~[>e/}7g

Aquatic Benefits

Water has unique ProPer‘cies that will benefit everyone utilizing it
for exercise. Buogancy reduces stress on the weight—iaearingjoints,
allows imProvecJ Posture, i‘ielPs build muscle streng‘ch and enables
individuals to walk with less Pain. The warmth of the water helPs
streng‘chen weak muscles, loosen s‘ciicicjoin‘csJ and increase range of motion,
energy and vitalitg. A workout in the Pool is a great way to get an aerobic

workout without the stress onjoints and bones.

F ool

Ti’ie Poo] is heated to a water temPerature of 8%°-85". Ti‘ie depth
of the Pool is from 3 feet to 5 feet. T!ﬁe Pooi areais i‘iandicap accessible
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with a ramp available for those who need assistance getting in and out of

the Poo]. ComPlimentarg towels will be Provided for you at Poolside.

Foo] Hours:

The Poo] is open from: 7:00amto 11:00 am

The Poo] is open seven dags aweek and closes on the ?o”owing major
ho]idays: Thanksgiving Dag, Christmas I ve, (]1ristmasJ New Years
I ve, and New Year’s Dag.

SPa/WhirlPool

The whir]Poo] is a great way to soothc the muscles of your bo&g.
T here are several benefits of heat, including muscle relaxation, a
decrease in Pain and stiffness, and greater ease in Pcr‘porming

Clailg activities. Accorcling to the Arthritis [Toundation, the use of heat
is recommended for many PeoPle with arthritis and other related
conditions. Your Phgsician can helP determine if itis aPProPriate for you.
(iuest ]Dolicg
Resident’s guests are welcome to use the Pool after the Resident

has comPletecl his or her Pool orientation. A” guests must adhere to the
Pool Po]icies. For your guests’ samceth we ask that no guest be Permitted
in the Pool without your accomPaniment. The Resident must stay with
their guest at all times. In the PoolJ children under 16 years of age must
also be accomPaniecl By their parent. (uest Privilcges may be limited

uring peak hours. ((juests who do not tollow pool rules will lose poo
during peak hours. Guests who do not follow pool rules will lose pool

rivileges. uest tees will be charged to the Kesident’s Mont ill.
orivleges. All guest fees will be charged to the Resident's Monthly Byl

uest tees will a to guests in the pool area even it the guest is not

Guest fees will apply to g he pool fthe g

swimming.

(uest [ee: Children ages 12 Years and under, $§/cla3
Youth and Adults, $5/clag

15



Locks and Lockcrs

Individuals using locker rooms must Provfde their own locks. | ocks
must be removed after each use. Farker at Stochgatc is not resPonsible
for any lost, stolen) or damaged valuables. Locker rooms are located on

the first floor of the Favi!ion.

Classes

Various classes will be offered in the future and times and locations
will be Posted for your convenience. Therc will be no open swim during
class times. A schedule of swimming Pool activities will be Provi&ed to you

month]y.

Flcasc see additional guidclincs for Pool use for Rcsidcnts,

thcirgucsts, and children which is Postcd in the Fool Area.
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FITNESS CENTER

Ti’ie Farker at Stonegate Mitness Ccnter is cquipped with Keiser
training equiPment and cardio equipment. The Kciser ComPang has 20
years of exPerience sPecializing in streng‘ch training and aging. Ti‘iere are
many benefits to streng‘ci‘i training that may include:

o Maintaining or increasing muscle mass,

o Kestoring bone densi‘cg and ciecreasing bone loss)
o ]mProving posture and 1qe><ibili‘c9J

o Strengti‘ieningjoints , ligamen’csJ and tendons,

(0]

]ncreasing energy.

BC)COFC using the fitness center, all Residents are rcquired to have
a full orientation and must see their Phgsician to obtain medical clearance.
APPointments can be made by ca”ing the Health and We"ness
(oordinator.

T he [Nitness (Centeris open to Residents and Members
on]y.

17



THE HENRIETTA BEAUTY
SALON AND SFA

A beautician and barberis available to Provide you with all
omcgour bcautg nee&s, from haircuts, perms, shampoos and sets
to manicures and Pe&icur@s. Al charges from the beautg salon

will be charge& to your mon’cHg bill.

Flease contact the Concicrgc for details.

18



(Centerfor Hca]thg Aging at
Far‘«:r at Stoncgatc

Residents of Parker at Stoncgatc are invited to use the medical
services which are Provi&e& bg the Robert Wood Johnson Medica]
School DePar‘cment of Family Medicine. The (Geriatric medical

sPecialists n conjunction with the nursing ProFCssionais will Provide a
holistic aPProach to enhance healthg aging. Some of the services that

are OF{:CFCC{ are:

0

" Frimarg geriatric medical care
< Freventative care
Senior SPor‘cs Medicine

]ntegrative medicine

K/
0’0

J/
0.0

< AcuPuncture
(0] Nutritional & herbal consult
(0] Massage therapy
X SPecialty assessments
0 | xercise Prescriptions
Mobi]ity enhancement
Memory enhancement
Medication review

(Continence restoration

Flease contact the Center for [ealthy Aging at 732-565-244 1
for any further details. \We have brochures with additional information
available at the Center for [ealthy Aging office and the [Health &
\/\/e”ness office. We invite you to come and meet our staff &uring our
office hours. We welcome you to Farker at Stonegate and look forward

to being of service to you!
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RECREATIONSERVICES

Farker at Stonegate offers a variety of fun and enric!ﬁing activities,
entertainment, dag ‘crfpsJ cultural events and gami!g programs. A wide
variety of small and largc group activities are offered for all Residents
seven days aweek. Activities are created to meet individual needs and
abilities. A monthlg calendar will be given to you so that you will always
know the dates, times, and locations omCsPcchCic activities of your choice.
We encourage everyone to get involved in our extensive activities
program. Families and friends are invited to attend and may be interested
in becoming a Farker [Home \/olunteer. AH suggestions regarding

Activity Frograms are welcome.

~-Some activities offered are:

—Creative Arts FrogramsJ suc}‘l as:

—Fotterg

—Fainting

—Crocheting/Knitting

—Woodshop
-Horticulture Clubs

—Out&oor Flanters

-Indoor Solarium

-] ive Musical Femcormances

—Cooking GrouPs/Classes

-Men & Ladics Groups

~Movies at the Favﬂion

—Outings (sign —~up is on a first ~ come /first — serve basis)
—Local shoPPing

—Restaura nts

-New PBru nswick Theater District
—Bingo
—50cia]s

20



—Re]igious & SPiritual
—E_ducational/] nformative

—]ndePendent | eisure Pursuit’s available in Stonegate:
-l ibrary
-Billiard Room
—Bocce Court

—Futting (areen
~Meditation Room

—Fami]y Kitchen
—Lounges

-More amenities are offered at the Favi!ion

Once a month, a Resident Council Meeting is held during which
Residents are encouraged to voice their suggestions, concerns and

questions.

Services of various religfous denominations are held on a regular
basis to meet your individual needs. | he Chape! is available for
meditation, religious services, and sPeciaI events. |t can also be reserved

by families for individual services.

Movies at the Favﬂion are scheduled on a regu!ar basis and can be
reserved for Private VIeWings. Flease contact the Director of Recreation

Services.

For your convenience, The Countrg 5’coreJ located at the
Favilion, offers a variety of items for Purc!ﬁaseJ such as toiletries, cards,

ghcts and stamPs. For hours of opera’cionJ P!ease see the Concierge.
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VOLUNTEERS
Volunteers P189 a vital role at Parker [ Jome. | he skills of

our \/oluntccrs are incorPorated into Programming whenever
Possiblc. We also encourage volunteers to give to the

Residents of Parker [Jome their most Precious gi{:’c...’cime.

In coordination with our |~ den Fhilosophgj we encourage
volunteers in the areas of horticulture and animal care giving.
]ntergencrationa] oPPortunities are also available which
encourages the uniting of generations. FParker [ Jome recognizes
the benefits for both the 3out}1 and our seniors, when thcy are
brought togcthcr through active interaction. All three of these
Positions focus on the tools of Plants, animals and children which

hold impor’cancc inour ] den Joumcg.

22



RESIDENT VOLUNTEER
FPROGRAM

We not on]y look towards the external Communitg for volunteer
resources, but to our Fari(er r—jomeJ Inc. Famiig as well. Ti‘iat is the reason

for our Resident \/olunteer Frogram.

Farker at Stonegate and the Faviiion has available volunteer
oPPor‘cunities na varietg of areas for those thinking of enrici‘iing their

own life as well as eni‘iancing the lives of others.

Some volunteer oPPor“tunities at Stoncgate include:
° Leading group activities, such as, bingoJ exercise, crafts and
educational sessions

U LiBrarg Assistants
° We]comebuddy

Some volunteer oPPor“tunities at the Pavilion include:

° Ti’ie Countrg Store
e [ront Lobby Meet & (ireeter

\/olunteer oPPor‘cuni‘cies are also available to those who wish to share

their time with the Residents of Farker at River Road and Landing | _ane.

Ti’ie volunteer areas mentioned are onig afew suggestions. E_verg
Position can be individualized to meet your Persona! needs. |f you want to
keeP active, in a Friendlg and weicoming environment, we invite you tojoin
our team of valued volunteers. Ficasc contact the Vo]unteer

Coordinator for further information.
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RESIDENT COUNCIL

Residents living in Long Term Care settings, such as
Parker at 5toncgatc assisted ]iving are invited to organize and
Participatc in a Resident (Council. T he Resident (Council is an
oPPortunitg to present the Residents’ ideas and suggestions to
Administration and each other. Resident (Council meets the
last Fricﬂag of every month from 10:00 am to 11:00 am. Thc
location of the meeting is listed on your monthlg activity

calendar.

REFRESENTATIVES COMMITTELE

The chrescntatives (_ommittec is a sub-committee of
Resident (Coundil. Theg act as a direct line of communication
between Residents and management to share ideas about
present and future programs and services with the intent to
suPPort, strcngthcn and recommend new ideas. ngou have any
ideas that you feel will add to the environment of Stoncgatc
Plcasc feel free to submit them in writing to your neighborhood
rePrcscntativc oran at—]arge member. | hese representativcs
are listed on the next page and contact information is Provi&cd
in the Dircctor9 section at the back of this R@Ccrence Cuide.
T he chrescntatives (_ommittee meets the second Tucsdag
of the month at 10:30 am. Koutine maintenance requests and
concerns and any issues you feel are of an urgent nature should
be sent to the Concicrgc desk so that thcy may be addressed in

a timcly manner.
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Jo Our Visitors

\/isiting Hours

Visitors are welcome at all times. \We encourage you to
visit with us on a regular and Frequcnt basis. [Tor security
purposes, we will lock all entrances cluring the evening and ear]3
morning, hours. During these times, Plcasc ring the doorbell and
a staff member will assist you. When visiting Plcase stop bg the

concicrgc desk and sign in and out.

Ovemight Stags

All families and friends are welcome to stay ovemight when
visiting. Thcg must complg with the rules and regulations of
Farker at 5toncgatc and be respec’mcu! of those around them.

Flease give us at lcast 24 hours advance notice, when Possiblc.

Farking
Farking is available in the front of the home, with sPecial
Parking arcas marked for Residents, visitors, emplogees) and

hancﬂicappe& access.

Smoking Areas
Farker at Stoncgatc is a Omoke [Tree [ nvironment.
Smoking is Prohibited in the home as well as on the groun&s and

surrouncﬂing Premises of the campus.
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